PORTAMEDIC WORKFLOW

Electronic Order Processing Flow Chart

The examiner will give all
follow-up status to the
branch. The status files are
retrieved from the branch
office and processed in the
Portamedic Home Office
according to client account
number. The electronic
file is then transmitted to
the client.

Insurance
Carrier/
Broker
A
Portamedic Home Office
Basking Ridge, NJ
Status received
By client Processed
>
Order
v Transmitted Sorted by zip code Sorted by
b to branch. Account number
A client transmits an order to the Portamedic Home Office Received Transmitted to
(NJ). Orders are progessed and assigned to our branch. at branch Home Office
offices according to zip code tables. Orders are transmitted
Branch Office

to the branch offices. On the date of receipt, the branch
begins assignment and sheduling of the exam. Either an
examiner may stop in daily at the branch office or the orders
are faxed/mailed/phoned to the examiner.

To Fxaminers Tl T
Il




